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HCC “Your Insurance, but Less Complex” Part 1

Co-payments, Deductibles, 
and Coinsurance

Policy Number–
This is a unique identifier for your insurance policy. It helps 
the insurance company identify your coverage details.

Group Number–
If you have insurance through an employer or organi-
zation, a group number may be provided. This is used to 
categorize members of the same group for administrative 
purposes.

Effective Date and Expiration Date–
The effective date is the start of your coverage, while the 
expiration date is the end of your coverage under the 
current policy. Make sure your coverage is active during 
the time you need it.

RxBIN/PCP–
Is a six-digit number health plans use to process 
electronic pharmacy claims. RxBIN and PCN 
numbers are used to pick up a new prescription 
(or refill) without having a new ID card. 

RxGRP–
Is your employer identification number. Health 
insurance providers assign a GRS number to 
each employer plan. If you have health insur-
ance through your employer, you’re subject to 
their insurance package.

Network  
Information—
Check whether your insurance is 
an HMO, PPO, or another type, 
and ensure you understand how it 
affects your choice of healthcare 
provider.

Insurance Company 
Information 

•	 Look for the name of the insurance company. Usual-
ly prominently displayed at the top

•	 Plan type – PPO, HMO, POS, etc.alth plan web-
site/customer service contact  
information

•	 Provider contact information
•	 Medical and Pharmacy claims submission 

contact informationPolicyholder Information 
•	 Your name and/or the name of the  

policyholder (i.e. spouse or parent)

•	 Member ID
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Resources

•	 Centers for Medicaid & Medicare (CMS)
•	 California State Employees - MyCalPERS
•	 St. Jude’s Health Insurance Resource
•	 National Association of Insurance Commissioners

http://www.HemophiliaCA.org
mailto:lkinst%40hemophiliaca.org?subject=
https://www.cms.gov/
https://news.calpers.ca.gov/mycalpers-your-one-stop-shop-for-health-benefits/
https://together.stjude.org/en-us/for-families/navigating-health-care/finances/how-to-read-insurance-card.html
https://content.naic.org/consumer/health-insurance/understand-your-insurance-card.htm

